
Bury Carers’ Hub provides a single point of 
access for all adult Carers (18+) supporting 
another adult living in Bury. The Hub exists to 
ensure that Carers have access to information, 
advice, and a wide range of support services.

These support services are designed to help 
Carers continue in their caring role for as 
long as they choose and to reduce the impact 
the caring role can have on a Carer’s own 
health and wellbeing.
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Can you believe its 16 months since we 
launched the Bury Carers’ Hub Service? We 
were in a full Covid lockdown, and all sat at 
home behind our laptops. We telephoned 
and used digital technology, to check in with 
everyone and ensure that all our carers and  
the person they care for were staying well.  
We listened, we advocated, we gave guidance 
and hopefully you all felt supported. Our focus 
was you, each and every one of you and your 
loved ones. 

Bury Carers’ Hub continues to work hard to 
provide full support for all Adult Carers in the 
Borough of Bury. We are gradually opening 
up and developing the service. We have 
already seen many of you on walks, pop ups, 
at coffee shops and home visits. Our carers 
and staff safety are paramount, and we will 
continue working in a Covid safe way following 
Government, Local Authority and n-compass 
guidelines. We will be sure to keep our social 
media and website updated with further 
information should any circumstances and 
guidance change.  

We are still offering a host of zoom activities 
and workshop sessions and we do hope you 
will be able to join us for some of them. If you 
have not used zoom before, go to https://
zoom.us/meetings to register or just copy 
and paste the meeting link provided under 
each activity into your browser. Many of the 

activities we are offering are held on a weekly 
or fortnightly basis and include some evening 
and weekend sessions. We have everything 
from Coffee and Chats to exercise, quizzes, 
and relaxation sessions for you to enjoy and 
meet other Carers from all over the Northwest 
and Cumbria. 

We are here to support you and can be 
contacted through our Service Access Team 
on 0300 303 0207 or by emailing enquiries@
burycarershub.org.uk.

Please let us know if you change your postal or 
email address so we can update your details.  

You can always keep up to date with our 
service offer and new opportunities by visiting 
our website 

https://www.n-compass.org.uk/ 

https://www.n-compass.org.uk/our-services/
carers/bury-carers-hub

We welcome and value your feedback, 
comments, and suggestions! 

As always, we are here if you need us. Please 
do not hesitate to contact us if we can be of 
any help.

Be well, stay safe and we hope to see you 
very soon!

Bury Carers’ Hub Team x

We have not beaten the virus yet and it has the potential to return. In 
reopening our activities and services, we are keeping a close watch on 
local infection figures, recognising that we may have to take a step back 
if infection levels rise rapidly and we are advised to by n-compass, Bury 
Council, or the Government.   

Please help us to stay safe by not coming to the Pop Ups or activities if 
you are unwell:

• Wear face coverings in crowded areas such as public transport 

• Meet outside as much as possible and/or let in fresh air 

• Minimise the number, proximity, and duration of social contacts 

• Continue to wash or clean your hands frequently

We are completing risk assessments for all activities including staff and 
individual declarations so please bear with us.   

Your safety is important to us

Contact Us Today

Let’s Keep Bury Safe

Welcome to the 3rd edition of 
the Bury Carers’ Hub Magazine 
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BURY CARERS’ HUB IS DELIVERED BY N-COMPASS 

Telephone: 0300 303 0207 (calls charged at local rate)

Text: 07786201226

General Email: enquiries@burycarershub.org.uk 

Website: www.burycarershub.org.uk 

Online Chat: www.n-compass.org.uk/our-services/carers

n-compass is registered in England & Wales as a Registered Charity 1128809 and as a company 
limited by guarantee No. 06845210
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A carer is someone who cares for a family 
member, friend or neighbour who could not 
manage without their support.

A carer may not always live with the person 
they care for, but their help can often be 
essential in enabling that person to go on 
living independently.

Whether they require care because of 
mental illness, disability, health, age, or 
substance misuse problems.

Caring for someone covers lots of different 
things, like helping with their washing, 
dressing, eating, taking them to regular 
appointments, or offering emotional 
support.

Caring for someone who relies on you can 
impact on your health, finances and quality 
of life and may become more stressful over 
time.

Do you relate to any of the below? 
If so, we may be able to help you:

• Do you get enough sleep?

• Is your health affected?

• Are you thinking about giving up work to 
care?

• Do you feel lonely or isolated?

• Do you worry about what would happen to 
the person you care for if something should 
happen to you?

The Care Act 2014 states any carer who 
appears to have a need for support should 
be offered a carers assessment. This will 
give you the opportunity to discuss what 
information is available and find out what 
community support is available locally.

The assessment will look at how caring 
affects your life, including for example, 

physical, mental and emotional needs. You 
can have an assessment even if the person 
you care for is not eligible for support or is 
refusing social care services.

To access a carers assessment, please 
contact the Connect and Direct Hub on: 
0161 253 5151.

Who is a Carer?

What is a carers assessment and how do I get one?

Jayne Harrison  
Service Manager  
Jayne is the point of contact for our local partner organisations and 
leads on developing our service including activities, training workshops 
and events. She liaises with both statutory and voluntary organisations, 
delivering service presentations to develop successful referral pathways 
and supports the team. 

Our Carers Information and Support Officers work primarily in the local 
community providing information, advice, and guidance for Carers on an 
individual basis. They provide group activities, currently digitally, at our 
weekly Coffee and Chats.

Debbie Graham  
Carers 
Information and 
Support Officer   

Debbie has 
worked with 
unwaged carers 
for over 4 years 
and is always 
there with a 
listening ear and 
a smile. Debbie is 
also a carer and 
understands how 
this can impact 
on an individual’s 
wellbeing.

Christine Mercer  
Carers 
Information and 
Support Officer   
Christine joined 
the team in May 
2021. She is a 
great addition 
and has vast 
experience within 
mental health 
and working in 
the third sector 
and NHS.

Jacqui Byron  
Carers 
Information and 
Support Officer   

Jacqui has 
worked in carer 
support for 
several years 
with different 
organisations 
and has a ‘can 
do’ approach 
to everything.  
Jacqui is a great 
communicator 
and is always 
positive. 

Jim Moore  
Carers 
Information and 
Support Officer   

Jim joined the 
team in August 
2021. He is 
covering Isis’s 
post for one year. 
Jim has lots of 
experience in 
direct payments 
and individual 
budgets and 
Mental Health. 
He has an 
interest in 
exercise and 
wellbeing 
and cognitive 
behavioural 
techniques.  

Isis Holland  
Carers 
Information and 
Support Officer   

(Currently on 
Maternity Leave) 

Isis has worked 
within carer 
services for 
3 years and 
has a great 
understanding 
of how being a 
carer can impact 
on an individual’s 
wellbeing. She is 
always there to 
provide support 
and information. 

Meet the Team 

Our friendly and experienced team at Bury Carers’ Hub have extensive 
knowledge of working with Carers throughout the Borough of Bury.
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A team of knowledgeable and skilled Service Access Advisors are available Monday to 
Friday from 9.00am until 5.00pm to help with your enquiries, to transfer your call to, or to 
take a message for a Carers Information and Support Officer. To talk to a Service Access 
Advisor please call 0300 303 0207.

Do you sometimes want to talk but feel that there is no one to talk to? Don’t remain silent 
– call the Carers Help and Talk (CHAT) Line. All calls are answered by our Volunteers who 
can offer understanding with regards to the common challenges faced by Carers. Our 
CHAT Line is available 24 hours a day, 7 days a week, 365 days of the year. To talk to one 
of our Volunteers please call 0330 022 9490 calls charged at a local rate. If your call is not 
immediately answered by one of our Volunteers, please try calling again.

Discuss with a dedicated Support Worker, how being a Carer affects you and highlight any 
support you may need. We can provide you with information and support to access a break 
from your caring role and can facilitate access to community health and wellbeing services, 
activities and much more. We have experienced and skilled staff in fields such as dementia 
and mental health.

Our n-compass CHAT Line telephone support line is now offering calls to Carers. Our 
trained Volunteers would like to offer a listening ear to Carers, provide emotional support, or 
have a friendly chat. If this is something you are interested in and would welcome a friendly 
chat with one of our Volunteers, please contact our Service Access Team on 0300 303 0207 
calls charged at a local rate or enquiries@burycareshub.org.uk.

Carers Contact Line

Carers Help and Talk (CHAT) Line

Support from a named Carers 
Information and Support Officer 

Would you like our friendly 
Volunteers to call you?

What We Offer

We are thrilled to offer our digital Carers Community Network Platform. This is a virtual 
community where you can meet other Carers, share ideas, experiences, sources of 
information and support each other through these difficult times by being able to talk 
about the issues that are most important to you. You can also share some of the tips that 
have helped you to manage your wellbeing, particularly during these strange times.

It only takes a minute to sign up, and once you have done this head over to your profile 
where you can add a photo and a quick introduction if you wish to. We currently have over 
1000 active members who are looking forward to connecting with you!

Once you have joined, please read the Carers Community Network Terms of Use and 
Privacy Policy and The Mighty Network Terms of Use and Privacy Policy. Each time you use 
the Community Network Platform you are agreeing to all these Terms of Use and Policies.

If you would like to join our Carers Community Network Platform, please contact our 
Service Access Team on 0300 303 0207 calls charged at a local rate or enquiries@
burycareshub.org.uk.

Please “like” our Facebook page by logging into Facebook and 
searching for “Bury Carers’ Hub” or click on the following link 
https://www.facebook.com/Bury-Carers-Hub-100983494977654  
Once you have liked and followed our page, you can also join our 
group for Adult Carers – this is a closed group for Carers in Bury. 
Here we keep you updated regularly with activities and events 
across the borough, and we will also post any news or offers. 
To join the group, search for “Bury Carers’ Hub Group” or find 
it on the page.

Follow us @_ncompass.

Carers Community Network Platform  

Facebook

Twitter

Social Media
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Caring for a loved one who is ill, disabled or older can be valuable and 
rewarding, but without the right support, caring can have an impact on 
your health, your job, your finances and your social life. 

Bury Carers’ Hub has teamed up with Carers UK to offer Carers within our 
area a comprehensive solution that brings together Carers UK’s digital products 
and online resources with our own information and support for Carers onto a 
single webpage.

To get FREE access to all the products and support resources, click on the link 
or visit Carersdigital.org and use our access code: DGTL2949. The resource 
has lots of features including those listed below:

• Thinking Ahead: the cost of care and support e-learning developed with The 
Money Advice Service

• Learning for Living e-learning, supporting Carers to recognise their transferable 
skills gained through caring

• Young Adult Carers e-learning, offering advice for Carers 18-24 years

• About Me: building resilience for Carers: an e-learning resource that helps 
Carers identify and build networks of support and promotes their self-care

• Jointly: Carers UK’s care co-ordination app for people sharing care (web, iOS, 
Android)

• The role of good nutrition when caring for someone: an e-learning course that 
aims to help Carers understand the role of nutrition both for themselves as well as 
the person they are looking after 

• Upfront Guide to Caring: a simple assessment tool to guide people new to caring 
or seeking support for the first time to navigate the Carers UK website

• Looking after someone: Carers Rights Guide: which helps Carers understand 
their rights as a Carer and where to go for financial or practical help.

• Being Heard: a self-advocacy guide for Carers: which helps Carers develop the 
skills to self-advocate

• Technology and care: information and resources on how to access products and 
services that can help with care and caring. 

• Our local information and support resources for Carers

Get the help you need today with 
our Digital Resource for Carers Volunteer with us 

Bury Carers’ Hub is recruiting to our “Friends 
of Bury volunteer roles”.  The Carers Help 
and Talk (CHAT) Line is our telephone 
helpline service set up to offer emotional 
support to Carers, 24 hours a day. It is 
manned entirely by Volunteers who work 
from the comfort of their home. 

Volunteers also support our services in 
many other ways. If you are interested to 
hear more, we would love to hear from 
you! Please call 0300 303 0208 or email 
volunteering@burycarershub.co.uk. 

  
  

Carers Awareness Briefings 

Are you and your colleagues ‘CARER 
AWARE’?  Do you meet unwaged carers, 
or do you have any within your team, 
group, or organisation?  If so, Bury Carers’ 
Hub offers Carer Awareness Briefings.  
This session can be delivered via ZOOM 
or Microsoft Teams or at a face-to-face 
meeting. It takes around 30 minutes but 
can be tailored to meet the needs of your 
service or team.  

The session will include:

• Help to identify unwaged Carers

• Help to understand the needs of Carers 
and the impact of caring on their own 
health and wellbeing

• Increase your knowledge of what support 
is available from Bury Carers Hub, Bury 
Adult Care and national organisations

For further information, or to book a briefing 
session please call 0300 303 0207 or email 
enquiries@burycarershub.org.uk.

The
VolunteerHub

9
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The 6-month pilot with Bury Care Organisation (Fairfield General Hospital and Bury 
Community Services), which is part of Northern Care Alliance NHS Group of hospitals 
across Bury, Oldham, Rochdale and Salford continues until the end of October 2021.   

The aim of the pilot is to provide an enhanced level of support to Carers, who have contact 
with the hospitals. This may be taking a family member or friend to regular outpatient 
appointments, visiting a loved one (Covid dependent) or being involved in discharge 
planning to their care.  

The new Enhanced Carers Project at Bury Care Organisation consists of a team of Carers 
Information and Support Officers working with identified Carers. They provide a holistic 
assessment, support, and information, while a family member or friend is an inpatient. 
They will also provide short term support following discharge. Where possible and working 
within hospital constraints, the Carers Information and Support Officers will attend ward 
meetings and link with ward staff to advertise the service. The pilot will offer up to 12 weeks 
support to help Carers remain healthy and well. 

We feel this additional level of support is a positive step forward for Carers at Bury Care 
Organisation, which will add real value to our service users.  We are keen to see the 
outcomes of the project, which will help to inform the future model of support needed for 
our Carers.

Enhanced Carers Project
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Northern Care Alliance NHS Group                                                             
Bury & Rochdale | Oldham | Salford

Fairfield General Hospital Discharge Lounge is a nurse led unit providing a safe and 
comfortable place to wait for medications and/or transport at the end of your, or your 
relative’s hospital stay.  

We offer refreshments and hot meals whilst you wait.

Medications: It’s fantastic when the Dr tells you that you can go home!!  However, we know 
it can be frustrating if you need to wait for medication. You can wait for your medication in 
the Discharge Lounge or, if it’s safe to do so, you or a relative can collect them later or the 
next day. We’ll call and let you know when they’re ready.

Transport: Not everyone needs an ambulance to get home. Waiting for a hospital ambulance 
may take up to 4 hours. That’s why we encourage you to think “Family First”.

If someone can collect you or you can book a taxi from the Discharge Lounge, you’ll be 
home much quicker.

We’ll make sure your relative or friend is “Covid Safe” and one of our staff or volunteers will 
meet you at the entrance and provide assistance.

For patients with extra needs due to Dementia or a Learning Disability, carers can wait with 
patients by prior arrangement.

Meet The Team

The Discharge Lounge Fairfield General Hospital

11
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We:

Listen to your views and experiences on 
the way health and social care services 
are delivered

Provide you with relevant information 
about local health and social care 
services

 Use your views to influence how services 
can be improved

Make your views known, in order to 
influence the design of future services

Tell us about your experiences of:

NHS Hospital Trusts/Foundation Trusts

Local Authorities – adult social care 
homes, day centres and domiciliary care

GP’s

Dentists

Pharmacies 

Opticians

Mental health services

Carers at home

Helpful telephone numbers 

Key Websites for residents

Bury Adult Care Connect and Direct 
Call: 0161 253 5151

Bury Council 
Call: 0161 253 5000

Emergency Duty Team  
(Emergency Out of Hours) 
Call: 0161 253 6606

Staying Well Team 
Call: 0161 253 5151 

GMP Bury 
Call: 0161 872 5050

AGE UK Bury 
Call: 0161 763 9030

Bury VCFA / Beacon Service 
Call: 0161 518 5550                                         

GM Fire and Rescue  
(Free Home Check)  
Call: 0800 555 815

Citizens Advice Bureau 
Call: 0300 330 9071

Fairfield General Hospital 
Call: 0161 624 0420

Healthwatch Bury 
Call: 0161 253 6300

Creative Living Centre (CLC) 
Call: 0161  696 7501

Bury Directory (CARERS) 
Visit: https://theburydirectory.co.uk/
services/bury-carers-hub

The rules of what you can and can’t do is at https://www.bury.gov.uk/index.
aspx?articleid=15594

For information about vaccinations in Bury go to https://www.bury.gov.uk/coronavirus-
vaccine

To find out about how to get a test for coronavirus, please go to the Bury Council website: 
https://www.bury.gov.uk/index.aspx?articleid=15451 

For help with shopping and collecting prescriptions, help from the Bury Community Hubs 
is available: https://www.bury.gov.uk/index.aspx?articleid=15300

HEALTHWATCH

Contact Details:

Healthwatch Bury CIC, St Johns House, 155 – 163 The Rock, Bury, BL9 0ND

Telephone: 0161 253 6300

Email: info@healthwatchbury.co.uk 

Website: www.healthwatchbury.co.uk

We are an independent consumer champion for health and social care and have significant 
statutory powers to ensure your voice as local people is strengthened and heard by those 
who commission, deliver and regulate health and care services.

13
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News to date is that we launched our Radcliffe Pop Up on 14th September 2021. The 
Radcliffe Pop Up is FORTNIGHTLY, TUESDAY 10:30-12.00pm  We will be at the ‘Listening 
Ear Café’ United Reform Church, Blackburn Street, Radcliffe. This venue has a community 
café and is a lovely space to meet with our carers. Free parking is available at the back of 
the building. For more information on dates and times, please call us on 0300 303 0207 
or speak directly with one of the team.   

We know how much the weekly Coffee Morning means to you all. So, we have found a 
venue and it will be relaunching on WEDNESDAY 20th OCTOBER 2021, 10:30-12.00pm 
at The MASONIC HALL, Parsons Lane, Bury. It is in the Ground Floor Lounge Bar.  Brews, 
biscuits and smiles provided! 

We are in the process of identifying venues in the other 2 areas and will have much more to 
tell you very soon so please keep in touch.

Meeting up face-to-face with our carers is what makes our job so special. It’s long overdue 
BUT we are getting there! We are really looking forward to some normality and seeing 
everyone out and about again.   

Our mission is to provide a weekly pop up in at least one of the 5 areas of Bury. These will be 
delivered in a Covid safe way so please be patient if we are asking you health questions and 
offering masks and sanitiser.

Radcliffe Is Open

Bury Central 

We are excited to tell you about our Prestwich Pop Up/Drop In. It launches FORTNIGHTLY 
on THURSDAY 7th OCTOBER 1:30-3.00pm at the Paloma Bar and Kitchen, Longfield 
Shopping Centre, Prestwich. We will be there with a smile and a brew. Free parking on 
the Longfield and Fairfax Road Car Parks. Please come and say hello.

Prestwich 

Out and About

Bury Carers’ Hub, Stepping Out with The Ramblers 
Join Us For A Carers Walk In Local Parks

A Scenic, Sociable, Active Outing With Refreshments and 
Transport Provided

• Open to Carers on their own or with the person they care for

• The walks are low level and wheelchair accessible

• The 2022 dates and venues will be communicated out as soon as they have been confirmed 

• Please keep in touch, check our website, social media or speak with a member of the team. 

Places Limited Therefore Booking Essential
For more information, please contact: 

Bury Carers’ Hub 
Jacqui.Byron@burycarershub.org.uk
0300 303 0207 and ask to speak with one of the team     

With thanks funded by:

Walk & Talk With Us

15
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Phone 0161 253 5772 for more information or to book your free place today. 

Did you know that families who use the internet are over £500 per year better off than families 
who do not? Knowing how to use digital skills is now an essential factor of modern life.

Working with Bury Adult Learning we will be bringing you free 6-week Digital Skills 
courses over the coming months. You will learn:

Are you feeling down, anxious, fed up, experiencing low mood or know someone who is?

Bury Adult Learning Service can offer a FREE course for people (19+) that are experiencing 
these conditions with the aim of helping to improve mental wellbeing.

If you want to know more about these courses and are experiencing a mild to moderate mental 
health condition, or you know of somebody who is, please contact Bury Adult Learning Service 
on 0161 253 5772.

Mindfulness 
Tuesday 28/9/21- 26/10/21
1.00-3.30pm Bury Adult Learning Centre
This very relaxing course will develop your understanding of how to use Mindfulness as a 
tool to support your wellbeing. Bringing Mindfulness into your life can help with; negative 
thoughts, pain and defuse the stress which daily life can cause. Developing Mindfulness 
techniques can also help when dealing with stressful situations such as job interviews or 
starting a new job.

Art To Reduce Anxiety and Stress 
Tuesday 21/9/21 – 19/10/21
6.00-8.00pm Bury Adult Learning Centre
For many people art provides an opportunity to relax, which frees their creativity. Join us for a 
relaxing evening and explore different art techniques using them to produce pieces of art you 
will be proud of. 

Self-Care Sanctuary
Tuesday 21/9/21 –19/10/21
7.00-9.00pm Bury Adult Learning Centre
This course introduces you to the importance of self-care practice for living a healthier, 
happier, and more productive life. Learn to make changes and develop and practice an array of 
holistic self-care actions to apply to a regular self-care routine.

Creative Writing For Wellbeing 
Wednesday 22/9/21-20/10/21
1.00 -3.30pm Bury Adult Learning Centre
Undertaking a creative activity and learning a new skill can help improve our mental health, 
wellbeing and help us to relax. This creative course aims to give you the outlet to be able to 
express your thoughts and emotions and develop your writing skills to release your creative 
potential. During this course you will be introduced to a variety of literary devices to help 
improve your writing skills for short story, poetry, scriptwriting (for both screen and stage) and 
monologue, purely for enjoyment and wellbeing. 

Bury Library  
Mondays 1pm - 3pm

01/11/2021 to 06/12/2021
10/01/2022 to 14/02/2022
21/02/2022 to 28/03/2022

Radcliffe Library  
Thursdays 1pm - 3pm

04/11/2021 to 09/12/2021
13/01/2022 to 17/02/2022
24/02/2022 to 31/03/2022

Prestwich Library 

Wednesdays 10am - 12.00 noon

03/11/2021 to 08/12/2021
12/01/2022 to 16/02/2022
23/02/2022 to 30/03/2022

Ramsbottom Library  
Tuesdays 1pm - 3pm

02/11/2021 to 07/12/2021
11/01/2022 to 15/02/2022
22/02/2022 to 29/03/2022

• Basic tablet/smartphone skills
• To communicate with others using 

email and video calls
• To buy goods or services
• To access public services
• To search for information

• To share photos with friends and 
family using email

• To stay safe and legal online
• To find out how to do tasks using 

tutorial videos

Digital Skills - A Free 6-Week Course

Bury Adult Learning Health And Wellbeing Courses Learning Opportunities

16
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Improve Your Mood Through Food 
Thursday 23/9/21-21/10/21
9.30 –12.00pm Bury Adult Learning Centre
Learn how to cook simple, healthy meals including looking at the theory 
behind food and how what we eat can affect how we feel. Develop an 
awareness of how to improve a healthier lifestyle by making healthier food 
choices. Also learn about the many opportunities for employment or self-
employment within the catering sector.

Bake Yourself Happy 
Thursday 23/9/21-21/10/21
1.00 –3.30pm Bury Adult Learning Centre
A creative course combining baking, both sweet and savoury dishes and learn 
how to create some simple cake decorations. Come and experience how 
participating in a creative activity with others can be fun and help you relax. 
Also learn about the many opportunities for employment or self-employment 
within the catering sector.

Bury Mental Wellbeing Support
For the Black, Asian and Minority Ethnic community

The coronavirus outbreak means that life has changed for all of us, and it’s natural 
that this may cause you to feel

worried or anxious, lonely or frustrated. It’s OK to feel this way, everyone reacts differently. 
If you feel you need some extra support, there’s a range of options in place for people in Bury, 
including support online, by phone and local community groups.

We have rounded everything up in this resource, if you need help finding the right support 
or you are seeking a listening ear and advice please call the Bury Getting Help Line on 
0161 464 3679, open Monday to Saturday 8am – 8pm.

Or visit the theburydirectory.co.uk/wellbeinghub for details of all the services available to 
Bury people.

ADAB
Supports people to build their confidence and 
become active in the community, it provides 
sessions to improve knowledge and skills and to 
improve health and wellbeing.
Bury East
Visit: adab.org.uk 
Call: 0161 764 6749

African & Caribbean Women’s Centre
Offering practical support to black and minority 
ethnic women and girls who are at risk of poverty, 
isolation, domestic violence and social injustice.
Visit: Africab.org

The BAME Project
Offering support on health and wellbeing both 
physical and mentally.
Bury Town Centre
Visit: thebameproject.com 
Call: 07368 380 082

Bury Active Women’s Centre (BAWC)
Offering help and support for women and families 
including social, recreational, educational, training 
support and activities in a culturally safe and 
sensitive environment.
Bury
Visit: bawc.org.uk 
Call: 0161 280 2270

The Bury Defence Academy
Provides a martial arts and boxing club to support 
the health and wellbeing of young people.
Bury Town Centre
Visit: buryacademy.co.uk 
Call: 07787 852 892

Eagles Wings
A mutual support and friendship group for 
refugees and asylum seekers from across Bury 
and provides a range of services.
Bury Town Centre
Email: Sue.k.arnall@gmail.com 
Call: 07917 302 061

The Jinnah Centre
Provides activities that help older people both men 
and women keep physically and mentally fit and 
healthy, combat social isolation and improve their 
quality of life. Borough wide service.
Bury
Email: jinnahdaycarecentre@gmail.com 
Call: 0161 763 3637

Neshomo
Provides culturally sensitive, confidential mental 
health support, befriending and advocacy for 
adults.
Prestwich
Visit: neshomo.co.uk 
Men - Dov: 07741 625 345 
Women - Racheli: 07512 578 587

Polish Social Centre
Offering a range of social group, activities and 
music, plus day centre facilities and chair-based 
exercise group for older people.
Bury
Visit: facebook.com/polishclubbury/ 
Call: 0161 764 5939

Continued on the next page

Wellbeing Support 
For mental wellbeing support in Bury, there are 2 main offers. 

The Bury Directory Wellbeing Hub – central point that details all the support available, i.e. 
Support by Phone, Support Online, Talking Therapies, Bereavement Support, Support for Staff.

Bury Getting Helpline – 0161 464 3679 open Monday to Saturday 8am – 8pm, confidential 
mental wellbeing support.

Both will help put people in touch with the right support for them, and the Helpline will provide 
a listening ear and self-care advice and resources.

Thrive In Bury 
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Thursday 25th November

Whether you are a new carer or have been caring for someone for a while, we believe that it’s 
important that you understand your rights and are able to access the support that is available 
to you as soon as you need it. Many people are taking on more caring responsibilities for their 
relatives and friends who are disabled, ill or older and who need support.

Each year, Carers Rights Day helps us:
• Ensure carers are aware of their rights

• Let carers know where to get help and support

• Raise awareness of the needs of carers

Bury Carers’ Hub will be arranging an event to provide information for carers and raise 
awareness. This will be held in the Millgate Shopping Centre WEDNESDAY 24th November 
2021, 9-4pm.

Ben Tyer GLP will also be offering a FREE future planning session for carers on the 25th 
November. Times to be confirmed.  

For further information, please stay in contact with the team.   

Carers Rights Day 2021 
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Seed Community Action’s
Promotes good health and to advance the 
education of parents, particularly new parents and 
young families, in accordance with the Jewish 
education.
Prestwich
Visit: seedca.org.uk 
Call: 0161 792 4457

Supporting Sisters
A women’s support group running online chats, 
coffee mornings, fitness classes, beauty therapy 
and mental health & wellbeing sessions..
Bury
Visit: facebook.com/SupportingSist1/

The Fed
Provides a wide range of health and social support 
for the GM Jewish community, including mental 
health support group/drop in.
Prestwich
Visit: thefed.org.uk 
Call: 0161 772 4800

The Friendship Circle
Supports Jewish children and adults with 
disabilities in the community through a range 
of fully integrated social and recreational 
programmes.
Prestwich
Visit: friendshipcircle.org.uk 
Call: 0161 792 1792

The JEWEL Foundation
An employment support service which has 
been established to enhance the economic 
sustainability of Manchester’s Jewish community.
Prestwich
Visit: thejewelfoundation.org.uk

Ukrainian Social Club
A community centre offering a range of social 
events for people from Ukrainian communities.
Pimhole, Bury
Visit: facebook.com/UkrainianSocialClubBury 
Call: 07719 659274

There are a number of Greater Manchester BAME Projects
JAMH and Neshomo
Together they provide befriending, mentoring, 
counselling and therapy to those whose mental 
health has been affected by the Covid-19 
pandemic.
Visit: jamh.org.uk 
Call: 07510 204 844
Visit: neshomo.co.uk 
Men - Dov: 07741 625 345 
Women - Racheli: 07512 578 587

BAME Holistic Mental Health – 
Manchester BME Network CIC
Support groups and organisations of all sizes to 
become more effective and successful and to play 
their full part in contributing to communities in 
Manchester.
Visit: manchesterbmenetwork.co.uk 
Call: 0161 257 0213

Training and Support for Services 
and Exiles (TS4SE)
Works with refugee and migrant groups and local 
community groups that want to improve how they 
work with their diverse local populations.
Visit: ts4se.org.uk 
Call: 07939 155 525 

Yaran Northwest
Provides a variety of services for vulnerable adults, 
new immigrants, families and couples who need 
urgent help with counselling advocacy, recovery 
and wellbeing.
Visit: yarannorthwest.com 
Call: 07413 396 573

Caribbean & African Health Network
(CAHN) provide a bespoke mental health 
service support offer to the Caribbean & African 
community.
Visit: cahn.org.uk 
Call: 07853 556 591

Wai Yin
Provides a support group for Chinese men 
and women who present with mental distress 
and difficulties relating to the specific range 
of socio-cultural issues.
Visit: waiyin.org.uk 
Call: 0161 833 0377

Ear for You New Step for African 
Community
(NESTAC) provides emotional support for BAME 
families in Greater Manchester. The phoneline is 
open 7 days a week from 10am to 6pm.
Visit: nestac.org.uk 
Call: 07862 279 289 / 07894 126 157
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Written Information Activities Telephone Support

What might 
this involve?

Reading information in 
books or online that might 
help you understand more 
about your difficulties.

Hobbies like sport, art, 
drama, music, outdoor 
activities. Pretty much 
anything that you enjoy 
doing.

Making a telephone call or 
having a text conversation 
and talking with somebody 
who will listen and may 
be able to offer you 
information & advice.

How will this 
help me feel 
better?

You might learn tips to 
help you feel less stressed 
and anxious. You might 
also find out new ways to 
understand your thoughts 
and feelings. 

Doing something you enjoy 
and learning new things 
can help you feel better. 
You might also make new 
friends and get some ideas 
to help you overcome 
challenges.

Talking to somebody you 
don’t know can take the 
pressure away and allow 
you to be truly honest 
about your feelings and 
situation. This might also 
help you think more clearly 
and explore your options.

Who will do 
this with me?

This could be by yourself 
or with a friend or family 
member.

You could go with a friend 
or family member. You 
might make new friends 
through the activity.

It is likely to be a different 
person on the phone each 
time.

Will there be 
any risks or 
side effects?

Talking, reading or thinking about your difficulties might cause you worry or stress to 
begin with. Making changes in the way you think about things or do things may also be 
hard, and you might feel a bit worse before you start to feel better. Please tell somebody 
if you are having these feelings. If you are finding it too hard to use this support on your 
own, this might be a sign that you should ask for more help.

Support Groups Specialist support

What might 
this involve?

Talking or taking part in an activity that 
aims to help your mental well-being, 
either 1:1 or in a group/

Specialist support around anxiety, 
depression, psychosis, PTSD + complex 
psychological difficulties. Support is 
usually for a set length of time.

How will this 
help me feel 
better?

It can help to share your worries and find 
ways to understand and cope better with 
any difficulties.

Hearing from others with similar 
experiences can also help.

Sometimes problems affect us in ways 
that feel beyond our control. Speaking to 
a specialist can help you to understand 
and manage any emotions or condition 
you may be experiencing.

Who will do 
this with me?

There will usually be a support worker 
at the group, as well as others who 
understand what you are going through.

You have appointments with a 
professionally trained specialist who will 
help you. Either 1:1 or groups.

It’s OK not to be OK
The coronavirus outbreak means that life has changed for all of us for a while, and it’s natural that 
this may cause you to feel worried or anxious, lonely or frustrated. It’s OK to feel this way, everyone 
reacts differently. This situation is temporary and, for most of us, these difficult feelings will pass. If 
you feel you need some extra support, there’s a range of options in place for people in Bury, including 
support online, by text and by phone. We have rounded everything up in this resource, if you need 
help finding the right support call the Bury Getting Help Line on 0161 464 3679.

Support is Available Support in Bury for Adults

Written Information 
Bury Council Mental Wellbeing 
Visit: www.bury.gov.uk/mentalwellbeing

Every Mind Matters 
Visit: www.nhs.uk/every-mind-matters

Silver Cloud Online Therapy 
Visit: hub.gmhsc.org.uk/mental-health/
silvercloud

Living Life to the Full
Visit: hub.gmhsc.org.uk/mental-health/living-
life-to-the-full

Activities
Local clubs and activities on The Bury Adult 
Learning Centre Bury Directory website 
(Many clubs are offering remote support 
during the covid-19 pandemic)  
Visit: www.theburydirectory.co.uk

Bury Adult Learning Centre 
Visit: www.bury.gov.uk/index.
aspx?articleid=10415

Telephone Support
Bury Getting Help Line 
Mon – Sat 8am-8pm 
Call: 0161 464 3679 
Visit: https://earlybreak.co.uk/what-we-do/
emotional-health-wellbeing-services/getting-
help-line

Shout 24/7 
Text: GMBury to 85258 
Visit: hub.gmhsc.org.uk/mental-health/shout

BAME Covid19 Support Line 
Call: 07862 279289 / 07894 126157 
Visit: hub.gmhsc.org.uk/mental-health/wp-
content/uploads/sites/6/2020/05/Covid-19-
Support-line-for-BAME-communities-in-GM.pdf

Samaritans 
Call: 116 123 (24/7) 
Visit: www.samaritans.org

Other Helplines 
Visit: hub.gmhsc.org.uk/mental-health/where-
to-get-helpaspx?articleid=10415

Support Groups
The Creative Living Centre 
Visit: www.creativelivingcentre.org.uk

BIG in Mental Health 

Visit: www.buryinvolvementgroup.org

ADAB 
Visit: www.adab.org.uk

Rammymen 
Visit: www.rammymen.org

BAME Projects
Visit: hub.gmhsc.org.uk/mental-health/bame-
projects

Specialist Support
Healthy Minds self-referral

Visit: www.penninecare.nhs.uk/
healthymindsbury

Greater Manchester Bereavement Servicel 
Visit: greater-manchester-bereavement-service.
org.uk

Local Bereavement Support 
Visit: theburydirectory.co.uk/services/covid19-
bereavement-support

Your GP surgery

GM Resilience Hub for Staff
Visit: www.penninecare.nhs.uk/mcrhub-covid19
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Books & Online Friendships & Activities Telephone Support

What might 
this involve?

Reading information in 
books or online that might 
help you understand more 
about your difficulties.

Hobbies like sport, art, 
drama, music, outdoor 
activities. You could ask 
friends or family members 
to join you.

Making a telephone call 
and talking with somebody 
who will listen and may 
be able to offer you 
information & advice.

How will this 
help me feel 
better?

You might learn tips to 
help you feel less stressed, 
worried or sad. You might 
also find out new ways to 
underst and your thoughts 
and feelings.

Doing something you 
enjoy could help you to 
feel good. You might also 
make new friends and get 
some ideas to help you 
overcome challenges.

Talking to somebody you 
don’t know can take the 
pressure away and allow 
you to be truly honest 
about your feelings and 
situation. This might also 
help you think more clearly 
and explore your options.

Who will do 
this with me?

This could be by yourself 
or with a friend or trusted 
adult.

Regular clubs are often run 
by the same person each 
week.

It is likely to be a different 
person on the phone each 
time.

Will there be 
any risks or 
side effects?

Talking, reading or thinking about your difficulties might cause you worry or stress to 
begin with. Making changes in the way you think about things or do things may also be 
hard, and you might feel a bit worse before you start to feel better. Please tell somebody 
if you are having these feelings. If you are finding it too hard to use this support on your 
own, this might be a sign that you should ask for more help.

School Getting More Help Specialist Support

What might 
this involve?

Speaking to somebody 
you trust at school if you 
are struggling. Staff might 
be able to give you some 
extra support in school or 
discuss options with you.

Talking with a counsellor 
who will listen to you 
and help you understand 
and work through your 
feelings. They won’t tell 
you what to do but will 
help you to find your own 
answers.

Specialist support around 
anxiety, depression, 
psychosis, PTSD, Self-
harm, ADHD, ASD and 
complex psychological 
difficulties.

How will this 
help me feel 
better?

Sharing your worries with 
an adult you trust can help 
you to feel better both in 
and out of school.

Counselling is a safe space 
to share your worries and 
find ways to cope better 
and hopefully overcome 
your difficulties.

Sometimes problems 
affect us in ways that 
feel beyond our control. 
Speaking to a specialist 
can help you to understand 
and manage any emotions 
or condition you may be 
experiencing.

Who will do
this with me?

A member of school staff 
might work with you or 
help you to choose another 
option that could help.

You and a counsellor each 
week for a number of 
sessions. You would see 
the same person each 
time.

You have appointments 
with a professionally 
trained specialist who will 
help you

It’s OK not to be OK
The coronavirus outbreak means that life has changed for all of us for a while, and it’s natural that 
this may cause you to feel worried or anxious, lonely or frustrated. It’s OK to feel this way, everyone 
reacts differently. This situation is temporary and, for most of us, these difficult feelings will pass. If 
you feel you need some extra support, there’s a range of options in place for people in Bury, including 
support online, by text and by phone. We have rounded everything up in this resource, if you need 
help finding the right support call the Bury Getting Help Line on 0161 464 3679.

Support in Bury for Children & Young People Support is Available 

Books & Online
Kooth 
Visit: www.kooth.com

Mood Gym 
Visit: www.moodgym.com.au

Young Minds 
Visit: www.youngminds.org.uk

Head Meds 
Visit: www.youngminds.org.uk/
professionalresources

Childline 
Visit: www.childline.org.uk

Samaritans 
Visit: www.samaritans.org

Bury Council Mental Wellbeing page
Visit: www.bury.gov.uk/mentalwellbeing

Friendships & Activities
Local Sports Clubs 
(Many clubs are offering remote support 
during the covid-19 pandemic)  
Visit: www.theburydirectory.co.uk

Telephone Support
Bury Getting Help Line 
Mon – Sat 8am-8pm 
Call: 0161 464 3679 
Visit: earlybreak.co.uk/what-we-do/emotional-
health-wellbeing-services/getting-help-line

Childline 
Call: 0800 111

Shout 24/7 
Text: GMBury to 85258 
Visit: hub.gmhsc.org.uk/mental-health/shout

Samaritans 
Call: 116 123 (24/7) 
Visit: www.samaritans.org

The Mix/Get Connected (Under 25’s) 
Call: 0808 808 4994 (7 Days) 
Visit: hub.gmhsc.org.uk/mental-health/where-
to-get-help

National Bullying Helpline 
Call: 0845 22 55787 (7 Days) 
Visit: www.nationalbullyinghelpline.co.uk

School
School Staff 
Visit: www.creativelivingcentre.org.uk

School Nursing Service 
Visit: https://www.pat.nhs.uk/bury-school-
nursing-service.htm

Getting More Help
Streetwise 
Visit: earlybreak.co.uk/what-we-do/emotional-
health-wellbeing-services/streetwise

Bereavement Service (referral via HYM)

St Marys Manchester

Off The Record 
Visit: talkofftherecord.org/explore-directory/
mental-health-foundation

Papyrus 
Visit: www.papyrus-uk.org

Child Bereavement UK 
Visit: www.childbereavementuk.org

Your GP surgery

Specialist Support
Your GP surgery 

School, School Nurse

Beat Eating Disorder 
Visit: www.beateatingdisorders.org.uk

A Health professional can refer you using 
an online form to Healthy Young Minds.



26 27

Bury Leisure is open. Its gyms, pools and outdoor fitness sessions are up and running.  
They are also taking bookings for squash, badminton, and table tennis. 

For all the details, go to: www.bury.gov.uk/buryleisure

Bury Market is fully open. 

All stalls (essential and non-essential) are once again there to welcome you on the regular 
market days of Wednesday, Friday, and Saturday with Market Hall and Fish & Meat Hall stalls 
also being open on Monday, Tuesday, and Thursday. #Shoplocal

Bury Leisure

Bury Market

Out and About

“I am a solicitor and specialise in later life planning which includes Wills, 
Powers of Attorney, Care fees and Inheritance tax amongst others. I have been 
involved with carers in Bury for almost 5 years regularly giving talks and advice 
in support of the local community. I also present to care homes, carers and 
individuals throughout the Northwest including Greater Manchester Mental 
Health Hospital, and have been in the Daily Mail, Daily Telegraph, Financial 
Times and the Metro discussing these topics. What underpins everything I do 
is encouraging people to be proactive, to sort out their legal affairs in good 
time which benefits not only themselves but also their families by avoiding 
unnecessary stress and hassle at what might already be a difficult time. Get in 
touch for some free initial advice.c”

If you wish to speak with Ben, please email him ben.tyer@glplaw.com
Alternatively call GLP 0161 764 1818 to arrange a mutually convenient appointment

Ben Tyer
Private Client Solicitor

GLP Solicitors, Maple House, 
8 Haymarket Street, Bury, BL9 0AR

Some Thoughts on Whether Weather 
Contributions from our wonderful Carers

The old adage that the Weather controls all 
our everyday activities is certainly partially 
true but the other Whether also plays its 
part. During lockdown the only topics of 
conversation were weather and what were 
the latest daily covid figures. Thankfully the 
restrictions have been lifted and it is the 
other whether that is playing an increasing 
part in my everyday activities.

The weathers are interchangeable. During 
lockdown it was Boris who controlled 
whether we played bowls or not but now it is 
the weather. If was left to Boris playing would 
be taxable whatever the weather. 

I can now indulge my food cravings whether 
I have chips and cream cakes or opt for a 
healthier diet, whether I go to the pub, eat 
out, go shopping or sunbathe, Ha (the other 
weather controls this activity). 

Lets face it you can’t go snowboarding on a 
midsummers day or get a tan in midwinter 
unless I decide to go abroad or whether to 
stay at home.

What it comes down to it is certainly the 
case that every aspect of my everyday 
life depends on whether or weather. 
Choices have to be made on prevailing 
conditions, (where have I heard those words 
previously),which way is the wind blowing 
whether I’ve got enough cash for that new 
car, coat, dress if you’re the other gender 
or whether I stay in having opted out of 
challenging our weather.

I think you will agree the two most important 
words in our language are whether and 
weather and long may these words have a 
significant effect on our standard of living 
and that everyone can continue to make 
choices based on weather and whether.

Carers Corner
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Anglezarke 

On Anglezarke the grasses blow, 
and all the little drystone walls, 
running like rabbits on the hill,  
tumble in piles as white as snow.

And in the summer, Anglezarke 
is hushed; no motorway resounds, 
just waterfalls and birdsong there, 
and in the skies, the hanging lark.

But seventy years or so ago, 
zulu eight seven nine nine came in, 
smashed to the grass one moonlit night, 
a terrible fortissimo.

On Anglezarke the grasses sway 
over the splinters left so long, 
and over crumbled buildings there. 
The wind sweeps human life away.

On Anglezarke the silence falls. 
I like its darkness, far away 
deep at the side of Winter Hill, 
with all the birds and drystone walls.

Turned out nice again

The big cold waves roll in  
powerful, over and over, 
and you almost slipped and fell -  
and that’s what you remember. 
But sometimes, what you thought would 
drown you 
turns out kinder, turns out golden, 
turns out well.

Turns out you didn’t have to fix it, 
it was easy after all. 
The letter came at last, 
the news is better than expected, 
and the ambulances passed 
and didn’t stop to call. 

Good news at the window, 
and laughter on the way. 
There was no need to fret. 
The drama turned out optional -  
just chatting with a mate.  
And sometimes what you dreaded simply 
doesn’t work that way, 
sometimes it’s just surprising what you get. 

You can ride the big waves easy, 
it seems your world’s okay. 
Sometimes it works out better 
than the fears of yesterday. 
And there’s more to come, you say? 
Seems like it’s turned out nice today. 

Poetry for You - Kindly shared by Carole Martin

Come and take a stroll and take in the beauty (and hardwork) of Josies garden.

Thank you for sharing.

Josie told us ‘ At last I have manged to tidy our garden up, it’s been very hard work but has 
kept my mind occupied.  I still say ‘our garden’ as Bob loved it as much as I did. Because of 
our circumstances, we have not been able to keep up with it as we used to. The beautiful 
Acer you can see in the photograph was Bob’s pride and joy. I walk around and see shrubs 
and plants that have been given to us over the years for anniversaries and special birthdays, 
so lots of lovely memories and as you can see, I like my owls and pots!  The yellow Rudbeck-
ia is looking great this year.  I have always had solar lights in the garden. I like to see it all lit 
up at night a bit like fairyland! I think people are buying more lights to bring a bit of lightness 
into what has been a hard 18 months.  I love our garden, to me it’s a ‘little piece of heaven’.

Simple Pleasures
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Muffnuts

Ingredients 
Makes 8
• 85ml Vegetable Oil
• 125ml Milk
• 1 Egg
• 1tsp Vanilla Extract
• 200g Self Raising Flour
• 100g Caster Sugar 

• 8tsp Jam or Nutella
• 100g Melted Butter
• 75g Caster Sugar

Step 1
Place 8 muffin cases in your cupcake tray.

Step 2
Turn on oven to 170 fan.

Step 3
In a bowl add the oil, milk, egg and vanilla, 
mix with a fork.

Step 4
Add the flour and caster sugar and mix 
ensuring there are no large lumps in your 
batter.

Step 5
Add the batter half way up to all 8 muffin 
cases.

Step 6
Then add a tsp of your jam/nutella into the 
middle of each muffin.

Step 7
Add the remaining batter mixture to each 
muffin ensuring the filling is covered. Don’t 
fill right to the top.

Step 8
Bake for 20mins.

Step 9
Once out of the oven allow to cool a little. 
Then brush melted butter over the tops of 
each muffnut and dip into the caster sugar.
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1. Of which kingdom did Faisal become ruler in November 1964? 

2. What title was given to Princess Margaret’s son, born in 1961? 

3. Who was Tatum O’Neal’s actor father? 

4. Which Romanian gymnast was born in November 1961?

5. What was Surtsey?

6. Which road tunnel eased cross-Thames traffic in 1963?

7. Where is the Verrazano-Narrows Bridge, opened in 1964?

8. Which German tennis star was born on 22 November 1967?

9. What was unusual about the new power station on the River Rance in France (1966)? 

10. Which European queen died in November 1962?

11. Benelux comprises which three countries?

12. What is calcium carbonate commonly known as?

13. The town of Crewe is in which English county?

14. Who is the patron saint of dancers?

15. What nationality was punk rocker, Plastic Bertrand, who had a hit with Ca Plane Pour 
Moi in 1977?

16. In the plant world, what is ‘ling’? 

17. What is Japan’s national sport? 

18. What is the minimum of games required to win a ‘set’ in tennis? 

19. Which US president’s wife was forenamed Ladybird? 

20. Which chain of supermarkets was founded by Sir John Cohen?

Quiz Time

30 31
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Zoom Activities (All Carer Services)

Weekly Sessions 

Evening Coffee and Chat
Every Tuesday. 7pm – 8pm
Zoom Link: https://zoom.us/j/95950538168?pwd=WlUvdmlJR1IyM2ExUE5XN1VLRzdjUT09
Meeting ID: 959 5053 8168 Password: 559497  

General Knowledge Quiz 
Every Wednesday. 7.30pm
Zoom Link: https://zoom.us/j/92248677156?pwd=ZlJablR3OGJnOXg4TTBBc3dYeVpwdz09
Meeting ID: 922 4867 7156 Password: 269978  

Fortnightly and Monthly Sessions 

Frank’s Walk a Mile Club 
Fortnightly on Tuesdays. 1.30pm – 2.15pm 
Walk a mile in the comfort of your own home with our fitness instructor volunteer, Frank. 

Zoom Link: https://zoom.us/j/93946506425?pwd=OFBDbUZYNnFkaWQ2azhKa1VUZ0dNZz09
Meeting ID: 939 4650 6425 Password: 513539  

Male Carers Group 
Fortnightly on Wednesdays. 2.30pm – 4pm 
Zoom Link: https://zoom.us/j/92570852288?pwd=NEEzUDhlR1QrUXRnQmRLOHREcUhOZz09
Meeting ID: 925 7085 2288 Password: 150398  
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Other Useful Information

The CEA card is a national scheme set up by the 
UK Cinema Association and is accepted by 90% 
of cinemas in the UK.
The card provides one free ticket for an accompanying 
person. When a cardholder pays for their ticket, their 
accompanying carer will go free into the cinema to assist 
them. To be eligible for a card, applicants need to be in 
receipt of one of the following.

1. Registered severely sight impaired or sight impaired 
(formerly registered blind or partially sighted)

2. Disability Living Allowance

3. Personal Independence Payment

4. Attendance Allowance

If you are unable to find this correspondence, or do not meet the above criteria but 
believe that as a result of your disability you still need someone to accompany you to 
the cinema, please contact us.
Applicants must be 8 years of age or older. There is a £6 processing fee for applications 
and cards are valid for 12 months from the date of issue. More information, including how 
to apply, may be found at https://www.ceacard.co.uk/
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The new Veterans Railcard is now on sale supporting 
UK Veterans and their families with savings on rail travel. 

If you have served for at least one day in Her Majesty’s 
Armed Forces (Regular or Reserve) or have been a Merchant 
Mariner who has seen duty on legally defined military 
operations, you may be eligible.

The Veterans Railcard is £30 per year, or a 3-year Railcard is also available for £70

Like our other Railcards, the Veterans Railcard offers savings of 1/3 on rail travel, 
whether you are visiting family and friends or simply enjoying a day out. You can also 
nominate a companion to get 1/3 off when travelling with you and up to 4 children 
travelling with you get 60% off.

To find out more visit: www.veterans-railcard.co.uk

Transport For Greater Manchester (TGFM)

If you can’t use ordinary buses because you’re blind or have serious walking disabilities 
you could be eligible to buy vouchers for discounted travel in taxis, private hire vehicles 
and community transport schemes like Ring & Ride: 
tfgm.com/public-transport/ring-and-ride-minibuses.

Do you qualify?

To qualify for travel vouchers, you must:

• Be registered as blind; or

• Get Disability Living Allowance (DLA) with the higher rate mobility component; or

• Get Personal Independence Payment(PIP) with 8 points or more for moving around; or

• Get higher rate Attendance Allowance; or

• Get War Pensioners Mobility Supplement; or

• If you don’t get any of those benefits, but you can’t walk 100 metres, or climb steps of 30 
centimetres – as long as a doctor confirms this

Apply for travel vouchers and for more information 

• You must be a member of the travel vouchers scheme to order travel vouchers

• If you are not currently a member, please phone 0161 244 1000 for an application form. 
Once you have completed an application form, please send this to the address stated on the 
form and your application will be processed

• Once you are a member of the travel voucher scheme, you can then order your vouchers over 
the phone or by completing an order form that will be sent to you in the post

Veterans Railcard

Travel Vouchers For Disabled People 

We really hope you have enjoyed our magazine.  We really appreciate your feedback so please 
don’t hold back, it’s your magazine and we couldn’t do it without you. Our Spring/Summer 
2022 edition is due out in May 2022. We are keen to share your stories, jokes, recipes, book 
suggestions and reviews and general observations of life.  

If you would like to contribute, please email jayne.harrison@burycarershub.org.uk.

https://assets.ctfassets.net/nv7y93idf4jq/4oWkh6xttQbJcj 
YeiuRGIl/32235cce6f880412439806e981903ea1/21-0016_TV_ 
Bolton-Bury_2021-2022_WEB.pdf 

That’s All Folks  

Bury And Bolton Service Guide

1. Saudi Arabia

2. Viscount Linley

3. Ryan O’Neal

4. Nadia Comaneci

5. A volcanic island

6. The Dartford Tunnel

7. New York

8. Boris Becker

9. It was operated by tidal power

10. Wilhelmina of the Netherlands

11. Belgium, Netherlands and Luxembourg

12. Chalk

13. Cheshire

14. St Vitus

15. Belgian

16. Heather

17. Sumo wrestling

18. Six

19. Lyndon Johnson

20. Tesco

Quiz Answers

tfgm.com

Travel Vouchers  
Service Guide for  
Bolton and Bury

2021 – 2022



36

Newsletter
Autumn / Winter Edition 2021

Get in touch

BURY CARERS’ HUB IS DELIVERED BY N-COMPASS 

Telephone: 0300 303 0207 (calls charged at local rate)

Text: 07786201226

General Email: enquiries@burycarershub.org.uk 

Website: www.burycarershub.org.uk 

Online Chat: www.n-compass.org.uk/our-services/carers

n-compass is registered in England & Wales as a Registered Charity 1128809 and as a 
company limited by guarantee No. 06845210


